
How Can Your Service Providers 
Help Prepare You for DSCSA 2023?1

Service Provider Ecosystem: An Overview

Solution providers can address all aspects of DSCSA 2023, including: 

1–	This checklist is not intended to provide legal advice. The reader is cautioned that it cannot cover all  
	 elements of the DSCSA. Refer to FDA, the DSCSA (and implementing guidance) and/or to your own legal 
	 counsel for more information.

•	 Dispenser track and trace and  
EPCIS repositories

•	 Verification Routing Services (VRS)

•	 Authorized Trading Partners (ATP)

•	 Serialization solutions

•	 Recall management

•	 Decommissioning solutions

•	 Trace request and response

Trading Partner Capabilities required by DSCSA
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Support that CAN be expected

 
Support that SHOULD NOT be expected

Facilitate Trading Partner Onboarding  
and Data Exchanges

Obtaining and license your GS1 identifiers
Enabling setup and maintaining trading partner master data 
for Electronic Product Code Information Services (EPCIS)-
serialized exchanges

Enabling setup and maintaining product master data for 
receiving shipments 

Setting up and maintaining EPCIS serialized exchange 
connectivity with your trading partners Collecting identifiers (GLNs and GTINs) from 

trading partners
Empower to receive serialized products

Providing central repository to store TI and TS in an 
electronic database system that is operationally reliable 
and scalable Taking legal responsibility of your 

compliance requirements
Systematically capturing GS1 product identifiers of  
received products 

Providing the ability to reconcile physical products received 
with digital serialized twin data

Conducting reconciliation of physical 
products receivedProvide an integrated environment with a comprehensive 

view of electronic lot- and unit-level  traceability data

Viewing and managing serialized inventory, shipment  
and receipt Making legal decisions or provide  

legal adviceMonitoring and managing the status of serialized exchanges, 
recall alerts and execution, verification and tracing activities

Providing access to historical TI, TH, TS (lot traceability data) 
Creating or advising you on the drafting  
and execution of your own standard 
operating procedures

Using tools to investigate, troubleshoot and resolve issues

Providing training and operational support

Provide the tools to assist in verifying and tracing 
suspect/illegitimate product investigations Being accountable for performing  

and responding to suspect/illegitimate 
product investigationsImplementing verification technical requirements as defined 

by GS1 standards

Establishing trust with indirect trading partners through ATP 
credential verification

Acquiring your ATP credentials
Providing support for data access during an investigation

Solution providers are your extended team  
enabling compliance in a scalable and interoperable manner.




